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PURPOSE:

To establish guidelines for the effective and standardized use of whiteboards in patient rooms as
a tool to enhance communication between healthcare providers, patients, and their families,
while maintaining patient privacy and confidentiality.

DEFINITIONS:
White board - a writable surface placed in patient rooms used for communication between
healthcare providers, patients, and their families, displaying information related to the patient’s
care plan, daily goals, and other relevant updates.

RESPONSIBILITY:
Head Nurse and Staff Nurse

POLICY:

1. The white board shall include essential patient information:
© Room number
o Staff Nurse assigned and shift schedule
o Diet and allergies
o Plan of care which includes diagnostic tests to be done, procedure, and nursing priorities
within the shift
Activities and restrictions
Reminders and instructions for special endorsements
©  Physicians

(e]

2. The white board shall be updated at the end of each shift to ensure it accurately reflects the
latest information about the patient’s care plan, goals, and any significant changes in their
condition or treatment.

3. Use clear, straightforward language without medical terms or abbreviations, and organize
information with bullet points or numbered lists to ensure it is easily understood by patients,
their families, and the care team.

4. Only the Head Nurse or the Nurse in-charge shall allowed to input details on the whiteboard.

5. The Head Nurse shall review whiteboard usage and updates to ensure policy adherence.
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PROCEDURE (SOP):

1. During rounds, the assigned nurse reviews the whiteboard to ensure the accuracy of the
endorsement from the previous shift.

2. The Nurse in-charge introduces self to the patient or their designated watcher and review the
pertinent information displayed on the whiteboard, ensuring clarity and understanding.

3. The Nurse assigned updates the whiteboard at the end of their shift, reflecting the latest care
plan and treatment for the upcoming shift.

4. During shift endorsement, the Head Nurse /Senior Nurse reviews and confirm the information
written on the white board in the patient’s room, ensuring it is accurately communicated to the
incoming Nurse.
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WORK INSTRUCTION:

KEY TASKS PERSON RESPONSIBLE

1. Reviews the whiteboard to ensure the
accuracy of the endorsement from the
previous shift, during rounds.

2. Introduces self to the patient or their
designated watcher and review the
pertinent information displayed on the Nurse in-charge
whiteboard, ensuring clarity and
understanding.

3. Updates the whiteboard at the end of their
shift, reflecting the latest care plan and
treatment for the upcoming shift.

4. Reviews and confirm the information
written on the whiteboard in the patient’s
room, ensuring it is accurately Head Nurse /Senior Nurse
communicated to the incoming nurse,
during shift endorsement.
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WORK FLOW:
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Nurse in-charge reviews the whiteboard to ensure the accuracy of the
endorsement from the previous shift, during rounds

v

Nurse in-charge introduces self to the patient or their designated watcher and
review the pertinent information displayed on the whiteboard, ensuring clarity
and understanding

s

Nurse in-charge updates the whiteboard at the end of their shift, reflecting the
latest care plan and treatment for the upcoming shift

v

Head Nurse/Senior Nurse reviews and confirm the information written on the
whiteboard in the patient’s room, ensuring it is accurately communicated to the
incoming nurse, during shift endorsement
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