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PURPOSE:

To provide assistance to Violence Against Women and their Children (VAWC)

victim survivors.

LEVEL:

Medical Social Worker, Physician, Nurse

DEFINITION OF TERMS:

Violence Against Children- refers to all forms of physical or mental violence,
injury or abuse, neglect or negligent treatment, maltreatment or exploitation,
including sexual abuse. (Definitions in Republic Act 7610, 9208, and 9775 and
other relevant laws).

Violence Against Women- refers to any act of gender-based violence that results
in or is likely to result in physical, sexual, psychological harm or suffering to
women, including threats of such acts, coercion, harassment or arbitrary
deprivation of liberty, whether occurring in public or private life.

Child- refers to a person below eighteen (18) years of age or those over but are
unable to fully take care of themselves or protect themselves from abuse, neglect,
cruelty, exploitation, or discrimination.

Women and Children Protection Unit (WCPU)- a unit composed of a
multidisciplinary team of trained physicians, social workers, mental health
professionals, and police providing comprehensive medical and psychosocial
services to women and children victims-survivors of violence.

Law Enforcement Agency (LEA)- any government agency responsible for
enforcing the laws, e.g., Philippine National Police (PNP), Women and Children's
Protection Desk (WCPD), National Bureau of Investigation (NBI).
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POLICY:
1. The Physician/Nurse shall identify and evaluate all cases that indicate possible
abuse and provide necessary treatment to the alleged victim.

2. The Physician/Nurse shall investigate and confirm the case by interviewing the
alleged victim and adequately documenting the matter. Once the existence of
abuse is established, the Physician/Nurse shall refer the alleged victim to the
Medical Social Worker.

3. The Medical Social Worker shall provide psychological first aid to the alleged
victim and conduct interview and data gathering.

4. The Medical Social Worker shall report the abuse to the LEA within 48 hours.

5. The Medical Social Worker shall refer the abuse to the Municipality/City Social
Worker/Department of Social Welfare and Development (DSWD).

6. The Medical Social Worker shall refer/coordinate with other hospitals with WCPU
for possible transfer.

7. The Medical Social Worker shall prepare the Social Case Study Report for

reference, record all activities, and file them accordingly.

DOCUMENTATION:
New Policy

DISSEMINATION:
1. RMCI Hospital Communicator
2. Policies and Procedure Manual
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PURPOSE:

To discuss the guidelines and procedures in providing assistance to patients who

are victims of abuse.

SCOPE:

Applies to all Physicians, Medical Social Services and Nursing Service Division

staff of Dr. Pablo O. Torre Memorial Hospital

PERSON RESPONSIBLE:

Medical Social Worker, Physician, Nurse

PROCEDURE:

1.

The Physician/Nurse identifies the abuse cases through disclosure and signs of
injuries.

The Physician/Nurse provides the necessary treatment to the alleged victim while
investigating the possible abuse case by interviewing. Once the existence of abuse
is established and confirmed, they will refer the matter to the Medical Social
Worker.

The Medical Social Worker will provide psychological first aid to the alleged
victim and conduct interview and data gathering.

The Medical Social Worker will report the case to the Law Enforcement Agencies
within 48 hours and refer the alleged victim to the Municipality/City Social
Worker/Department of Social Welfare and Development (DSWD).

. The Medical Social Worker will prepare Social Case Study Report for reference

and refer the alleged victim to other hospitals with WCPU for possible transfer.
The Medical Social Worker will provide appropriate services and coordinate with
DSWD and LEA.
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