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PURPOSE:
To provide assistance to every patient regardless of social classification, sexual
orientation, or religious beliefs.

LEVEL:
Medical Social Services Supervisor, Medical Social Services Staff, Medical Staff

DEFINITION OF TERMS:
Social Service Program. Organized work intended to advance the social
conditions of a community, and especially of the disadvantaged, by providing
psychological counseling, guidance, and assistance, especially in the form of social
services.

POLICY:

1. The Medical Social Services shall be responsible for assessing patients who seek
financial assistance for their hospital bills by processing their application to the
Philippine Charity Sweepstakes Office and various government and non-
government agencies.

2. The Medical Social Services shall be responsible for assessing patients who seek
financial assistance for their laboratory procedures and diagnostic workup in Dr.
Pablo O. Torre Memorial Hospital.

3. The Medical Social Services shall provide a psychosocial assessment to
patients/representatives experiencing distress with their current situation.

4. The Medical Social Services shall provide inter-agency referral of victims of abuse,
neglect, or violence to various government and non-government agencies.
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REFERENCES:
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PURPOSE:
To outline the process of availing medical social services assistance.

SCOPE:
Applies to all Medical Social Services staff of Dr. Pablo O. Torre Memorial Hospital

PERSON RESPONSIBLE:
Medical Social Services Supervisor, Medical Social Services Staff, Medical Staff
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PROCEDURE:

ik

. The Medical Social Worker interviews the patient/representative during ward

rounds or their visit to MSS Office.

The Medical Social Worker evaluates the patients' eligibility and prepares the

patient's Intake Form.

3. The Medical Social Worker provides recommendations based on the assessment.

4. The Medical Social Worker submits the documents to the Medical Director for
approval.

5. The Medical Social Worker or MSS Staff assists the patient with their referral.

i

REFERENCE:
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